© msi

EIS System SOP

& Z(chenzhong)
2022-4-20

MADE FOR GAMERS & CREATORS




s A (Website portal)

EISZ 47 :&E 45 (Website link)

https://wx.msik.com.cn/eis



https://wx.msik.com.cn/eis

Partl SOP-zZE=tJ#(language switch)

1> B BT 23 X 5% =5 t#(Page Chinese and English language switching)

v BREAR LA "fX/chinese” " X/english” %R o] BIR HE PR

v Click the "513Z/chinese " and "%z /english " buttons in the upper right corner to switch between Chinese and English

SMSIER S | 4 B | B9X/Chinese v




Part2 SOP-5:ffi&Ex%(Register and login)

1>t f{Register)

WENIUERAA EARE "login in" HABRFEMERIE

Link web address,Click "login in" in the upper right corner of the system,Enter the user registration page

Q WelCome: W MSI Official Website © Login In o #37/English v

Login to Your Account




Part2 SOP-zFffi&&x%(Register and login)

1> ff{Register)

MREEKS  BEEBAKSEBEESRE  MIRSESRD “createone here” 5 "mEXEQZ" BHATMAEAUEKS

ARN

If you have an account - Input account number directly to login - If not - click “create one here” Enterthe
registration page to create an account

Login to Your Account

Creat New Account

Already have an account? Log in instead!
N8

RC

»
»

RegIStel’ (check here to select rename)

‘ MSI-TK2

neweistest

Dear all:

R, B P mEY. WURE

(Hello, the user has completed the registration, please help to examine) ‘ ......

BAZBESE (Audit 1ink): https://wx.msik. com cn/eis/checkuserlogin. actio

n?mail= =neweist d: =SI-TK2&1ob=NB
VEERIE AT (detailed information as follows):

chenzhong@msi.com

LoB e

RCNAVE MET-TE2 @ read and agree MSI terms of use for services
USERNAME [neweistest

PASSWORD [Chen@123456

A

REGISTER

Register successful




Part2 SOP-5:&EEx(Register and login)

1>t f{Register)

ERARE&E - ZARMAFIKSPIBERI

After the audit, the system sends an email to inform the user that the account application is successfu

€ MSI gz

ifmizsi e —
17
| -
T smme
o8 ACNAME Arg = EMAL £ SBA &l
[ (5] rewiest Creng 255 ceggmsicen E=

Dear chenzhong

AT, HEERINCS EAR SR E R

{Hello, wour registeredWaccount has been approved)

AL $%3E (website 1ink): https:/

S, msik. com. en/eis/

FERIE. 220 (detailed information as follows):

LOE NE
RCNAME MSI-TEZ
USERNAME ||neweistest

PASSWORD||Chen@®123456




Part2 SOP-:%

2> F B & E(Password reset)

v IRERRET - APBBEHREESLENS", “Lostyour password?”#EH, At H THIEL B 4K B A S

1E$%(Register and login)

v . When not logged in, the user can use Button "% a0 % 1%" and "lose your password" to retrieve the password from the page settings

Login to Your Account

--Select Login mode--

chenzhong

Recovery Password

chenzhong

MSI email(@msi.com)

Mo account? Create one here.

»
>

SUBMIT

ESTFREAPE emal=E=Ri (Fill in the
correct user name and email to reset the
password)




Part2 SOP-E}:

B>HPEE

1&$%(Register and login)

v BEBEALERA "EE" ) Login' LIBETIRIEE SR

v Click the "login" and "login" buttons in the upper right corner to log in the account

T WelCome: @ MSI Official Website  Login In

SERVICE v WEBSITES LINK v

Login to Your Account

FEFEMC SR (Select account type)

I --Select Login mode-- I

chenzhong

A PSS =03(Enter user name and
password)

Lost your password?

Mo account? Create one here.




Part3 SOP-fEFH&E38(search)

1>E[FE#i(Page navigation)

v BRE - wERGMED "RIHE" HAARWIET TEERRT eGSR W%k

v After logging in, you can see the four categories of "service", " websites link", "module" and "new product” on the home page

2 WelCome: Chenzhong & MSI Official Website

® Login Out UpdatePassword Back-Page

WEBSITES LINK v MODULE v NEWPRODUCT v

NOTEBOOK MB
AIDEDT

VGA EPS&IPS
Monitor

2 E I /English v




Part3 SOP-fEFH&E38(search)

1> E[EZ#i(Page navigation)

v EEAENE  IREHEAS (sample | EERBEIEETH "NOTEBOOK” ) EARTEE - IMUBIMINE (ERERE ) AT - B LAAERTLUE

454588

THERE
v

Select the corresponding category to browse the corresponding content (sample: select "notebook" under the service), enter the content page, you

can see the content of the default category (product spec), and you can filter by category in the red box in the upper left corner

WEBSITES LINK » MODULE NEWPRODUCT

= Repairinfo

fiHome < WelCome: Chenzhong W Msi Official Website © Login Out UpdatePassword

TESTINFO SOFTWARE SERVICE POLICY SUPPORTSERVICE

NPI Technical Information

NP Training Video

NEC NPI Technical Information

BIOS And EC

ECN And TSG

Profile And Tools

Repair Case

5 A12UD Sword 15 A12UC
MS-1584
16:07:22¢ ] 2022-03-1815:41:33 2022-03-18 15:41:10




Part3 SOP-1&£ FA&&f(search)

2> # Z(search)

v HEASRE . EBERERAE D DUEMER (Lvs-16U6 B8] ) - BEAEANSETHARETRE

v' . Onthe content page, enter the model through the search box to make fuzzy query (example : MS-16U6), and click the classification on the left to classify the content

fatHome 2 Welcome: Chenzhong W MSI Official Website O Login Out UpdatePassword

I TS I

= Search REPAIRINFO TESTINFO SOFTWARE SERVICE POLICY

Search > MS-16Ué

@ =&k
REPAIRINFO

NPI Technical Information(1s) Marketname Sub_category Filename time Operate
Product Spec(2) ALPHA 15 ASSY(L2) MS-16U6 EN(20191128).pdf 2022-04-18 14:54:18=u o
10 Appearance Diagram(2) . . . _

Alpha 15 ASSY(LZ) MS-16U6 EN(20200831).pdf 2022-04-18 14:54:18r v =u >
/ Alphals ASDDK AsSY(L2) MS-16U6 EN(20200426).pdf 2022-04-18 14:54:18 1 =u ~
Alphals ASDDK ASSY(L2) MS-16U6 EN(20200421).pdf 2022-04-18 14:54:18M=u >
ALPHA 15 A3DD ASSY(L2) MS-16UX EN(20191119).pdf 2022-04-18 14:54:18M=u =
Repair RMA Cod Alphals AZDDK ASSY(L2) MS-16U6 EN(20200325).pdf 2022-04-18 14:54:18=u >
HDD IMAGE(1) ALPHA 15 ASSY(L2) MS-16U6 EN(20191213).pdf 2022-04-18 14:54:18=u o
ALPHA 15 ASSY(L2) MS-16U6 EN(20191119).pdf 2022-04-18 14:54:18=u 2
- Alpha 15 A3DCK ASSY(L2) MS-16U6 EN(20201019).pdf 2022-04-18 14:54:18=u o

NEC NPI Technical Infarmatic - .
all model Introduction of MB Introduction of NB disassembly tools.mpd 2021-3-12 10:50:57 -

- disassembly tools

BIOS And Ef




Part4 SOP-X 12 MR #83& i (PDF and Video)

1> X1EF#E#ELI85 ( PDF and Video )
v CHEASEMHEBEME  EAENEER  oIEFEIBRENPDFXE

v : Click the model on the content page to enter the playback page, and you can browse videos or PDF documents online

= View

= Repa\'rlnfu TESTINFD  SOFTWARE  SERVICE POLICY  SUPPORTSERVICE

nformation > NP Technical Information > Produst Spe

Repeirinko » NP1 Techvical nformetion > Pro

MSI GAMING @

-+ o = I

MS-17R1 (Stealth 1.

Filename

MS-14Cé /& miR1E ( Product Spec.) Stealth 17M AT12UE
;

Marketname:
[ s s
Stealth M A12UE Modern15B12M Sword 15 AT2UD Sword 15 A12UC et e e 80 Createtime: 2022-04-2215:46:47

=] MS-151 MS-1584 MS-1584 =

Filetype: pdf
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Part4 SOP-X1&H142581& i (PDF and Video)

1> X 1EFI#4E F & ( Download )
v O EEBNER - BEAMR "Download” %R - O FEIIE

v : Onthe play page, click the "download" button on the right to download the documen

nformation > NPI Technical Information > Prod

Spec

==
MS-14C6 Em#R1E ( Product Spec.)
T
Freaiies TAADL P28 /HE-THEE
Prestige 14 A1ZUD(GN20-P1, RTX 3050Ti)
Ereatiga 14 Atsu (oN20-P RTX 3050)
Prestige 14 A1ZSC(N18F-G&1-A,GTX 1650)
Ereailge teus artn(iis)
= i
=
[ —
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Marketname: Stealth 17M A12UE
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